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1. OTKPBITOCTb 1 JOCTYIIHOCTH HH®OPMAILIUN Ob OPT'TAHU3ALIUU
[Tokazarenu, XxapakTepHU3yIOIUE OTKPBITOCTh U JOCTYIHOCTh HH(popManuu o0 oOpa3oBareIbHOM
OpraHU3alllK, U3MEPSUIUCH TOCPEACTBOM:
® OIICHKH COOTBETCTBUS HH(GOPMAIUH O IeATeIbHOCTH OPraHU3alllH, pa3MeIIeHHOH Ha
MH()OPMAIMOHHBIX CTEHIaX B IIOMEIIEHUHU U HAa TEPPUTOPUU OpraHHU3aIHH
® OI[CHKH COOTBETCTBHS HHPOPMAIIHH O IeSTEIIbHOCTH OPraHU3aIllH, Pa3MEIIeHHOH Ha
ounmanbHOM caliTe OpraHu3aluu
® ornpeJieNieHre HATMYUS Ha OQHUIIMATBHOM caliTe OpraHu3alui HHGOPMAIUH O JTUCTAHIIMOHHBIX
crocobax 0OpaTHOM CBSI3M M B3aUMOJICHCTBHS C TOTYYaTesIMH YCIYT U UX (PYHKIIMOHUPOBAHHE
(37IEKTPOHHOM MTOYTHI; 3JIEKTPOHHBIX CEPBUCOB ((popma JUIst TOAaYU 3JIEKTPOHHOIO OOpalCHUs
(Okamo0Obl, IPETIOKEHHUS), TOJTyUYeHHE KOHCYIbTALlUH 110 OKa3bIBAEMBIM yCIIyraM U IIp.), paszieina
«YacTo 3amaBaeMble BOIIPOCHI», TEXHUYECKOH BO3MOXHOCTH BBIPAXKEHHUS IIOJIydaTeIeM yCIyT
MHEHHUS 0 Ka4eCTBE YCIIOBHI OKa3aHMsI yCIyT OpraHu3anuei (HaIu4ue aHKeThl U1 oIpoca
IpaX/IaH WIK THIEPCCHUIKY Ha Hee)
® Onpe/iesieHHe IO IOoTydaTeei yeilyT, yIOBI€TBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTOH U
JOCTYIMHOCTBIO HH(OPMAIIMH O AESITEIHHOCTH OPraHU3aliK, PAa3MELICHHOH Ha HH(POPMAIIMOHHbBIX
CTeHJax ¥ Ha O(UIHATBHOM caiiTe opranu3anuu (B % oT o01Iero yucia onpoueHHbIX
noJiyyaresen yciyr)

1.1. Coomeemcmeue unghopmayuu o0 0eamenbHOCMU OP2AHU3AUUU, PAIMEU{CHHOU Ha
UHOPMAYUOHHBIX CHIEHOAX 6 NOMEU{EeHUN U HA MEPPUMOPUN OP2AHU3AUUU

B cooTtBeTcTBHE ¢ MeTOAMYECKUMHU PeKOMEHIaIUsIMU K EquHOMY MOpsiAKy pacueTa mokazareneii
HOKO (c ygerom oTpacieBsIX 0COOEHHOCTEH) Ha HHPOPMALIMOHHBIX CTEH1aX 00pa30BaTeIbHbBIX
opraHu3anuii HeoOX0AUMO pa3MeCTUTh 15 TOKYMEHTOB.

Ha momenm nposeodenus nposepku na cmernoe npeocmasieHo.

Ha nadopmannoHHOM cTeH/1e pa3MelleHa Besl TpedyeMasi HH(poOpMausi.

1.2. Coomeéemcmeue unpopmayuu 0 0eamenbHOCmMu Op2AHU3AUUU, PA3SMEU{CHHOI HA
ouyuanvHom caitme opzanusayuu 6 cemu «Mumepnemy

B cootBeTcTBUU ¢ MeTOIMYECKUMH PEKOMEHIAIMAME K EqHHOMY MOPSIIKY pacueTa rnokasaresien
HOKO (c yuerom oTpaciieBsIx ocoOeHHOCTEH) Ha 0(hUIIUATIEHOM caiiTe OpraHu3anuu HeoOX0IUMO
pa3MecTuTh 65 TOKYMEHTOB.

Ha momenm npoeedenus npoeepku Ha catime 0bl10 pasmeuyeHo.

Heo0xoaumo obecrieduTh pa3MeneHue Ha caiiTe cjaeayl0IHX JOKYMEHTOB:
O HanpaBiieHUsX U pe3ysibTaTaX Hay4yHOH (Hay4HO-HUCCIIeOBATENIbCKOMN) NEesITEILHOCTH (MpH
OCYLLECTBIIEHUH HAyYHOH (Hay4uHO-HCCIe10BATEIbCKON) eI TETbHOCTH)

1.3. Hanuvue nHa ogpuyuanvhom caiime opzanuzayuu coyuaibHou chepvl unphopmanyuu
0 OUCMAHUUOHHbBIX CROCOOAX 00PAMHOU C6A3U U 63AUMOOCIICHEUA C NOJIYUAMENAMU YCAY2 U UX
¢yHKyuoHUposanue

B xoze He3aBUCUMOI OLIEHKH ITPOBEPSUIOCH PYHKIIMOHUPOBAHKE 4-X TUCTAHIHOHHBIX CIIOCOOOB
00paTHOM CBSI3H: IOCPENCTBOM Telle(OHa, IEKTPOHHOH MMOUTHI, JIEKTPOHHBIX CEPBHCOB 0OpATHOM
CBSI3U Ha caliTe, BBIPAXKEHHUSI [TOJIydaTesIeM yCIyr MHEHHUS O KQ4eCTBE YCIOBHH OKa3aHUS yCIyT
(HalM4Ke aHKEeTHI JUIs Opoca IpaXKIaH UM THIIEPCCHUIKH Ha Hee).

Ha momenm oyenku ¢hynkyuonuposan | OUCMAHYUOHHBIX CROCOOA 0OPAMHOL CEA3U.



Takum o6pa3om, y opranu3zauuu ectb 1 3¢ ¢ekTuBHO GyHKIUHOHUPYIOT BCe AMCTAHIHMOHHbIE
cr10co0bI B3aHMOAEHCTBHS € I0JIy4aTeJAMH yCIyT.

1.4. YooenemeopeHHoCHb OMKPLIMOCMbIO, HOJTHOMOI U 00CMYRHOCHbIO UHpopMayuu 0o
00pa3zo0eamenvHOll OP2AHU3AUUU
B xoze mpoBeneHus orpoca MnojayJdaTesnei yciryr ObUIO BBISIBICHO CIEAYIONIEE:

Jlojist moJry4aTeJieii ycJIyr, y10BJeTBOPEHHBIX OTKPBITOCThIO, IIOJIHOTOM H
AOCTYNHOCTHI0 HH(POPMAIIUH, pa3MeleHHOH Ha HH(POPMAIIHOHHBIX CTEHJAX -

Ilpeonoscenun (no umozam onpoca nojy4amenei ycuyz):

/1719 coXpaHeHUs BBICOKOTO YPOBHS YIOBJIETBOPEHHOCTH OTKPBITOCTBIO, IIOJIHOTOM U
JTOCTYITHOCTBIO HH(MOPMAIIUH U €r0 ITOCTOSIHHOTO MOBBILIEHUSI HEOOXO0AUMO COOJIIOAATh
ornpeneneHuble TpeOoBanus. ngopmarus 10KHA OBITH aKTyaIbHOH, CBOEBPEMEHHON U
COZIEPIKATEIILHOM.

[To MHEHHIO MHOTHX YYaCTHHKOB OIpoca (OIpoc MPOBOIMIICS B KOHIIE y4eOHOT'0 ro/ia), He XBaTaeT
CBOEBpEMEHHOM HH(OPMAIIUU O PACIIMCAHUY H MIPEICTOSIINX MEPOIPUITHUSIX, YTOOBI IJTAHUPOBATH
ieiicTBHS BHE Y4eOHOro JTHS: "HY>KHO HHGOPMHUPOBATH O U3MEHEHHSX 3apaHee (2-3 aHs)",
"XoTesock ObI 3apaHee 3HATh JaThl 9K3aMEHOB U 00Jiee TOYHOE pacIIuCaHue 3aHATUR" .

JTocTaTouHO YacTO 03BYUYHBAJICS 3aIpOC Ha pasMelieHne nHpopManuu o Oyayiei npodeccuu:
"00opyoBaTh KaOMHETHl HHGOPMALMel, CTEHAAMHU MO IPEAMET, KOTOPBIM MpernoaaeTcs B 3TOM
Kkabunete", "OoJble HHPOPMAITHH O TTOIy4aeMoii mpodeccuu", "BHIKIAABIBATE OOJIBIIE MOJIE3HOU
nHpopMmaIuu o mpodeccusx".

[{es1ieco06pa3HO MPOBOIUTH BHYTPEHHUH MOHUTOPUHT YAOBIETBOPEHHOCTH MOJIydaTeae ycioyr
WH(OPMAITHOHHON TOJUTUKON OpraHU3allku.

ﬂOJ’lﬂ HOﬂyaneﬂeﬁ ydiayr, yaioBJ€TBOPEHHLIX OTKPbLITOCTBIO, MOJHOTOH U
AOCTYIIHOCTBIO lm(bopmamm, pa3MemeHHOﬁ Ha caiite OpraHusanum:

Ilpeonosicenun (no umozam onpoca noaywamenei yciyz):

/17151 coXpaHEHHUs1 BBICOKOTO YPOBHSI yIOBJIETBOPEHHOCTH OTKPBITOCTHIO, TOJIHOTOU U
ITOCTYITHOCTBIO HH(pOPMAIIMH, pa3MEIIeHHON Ha caiiTe OpraHu3aIliy, U ero MOBBIIICHHUS,
HEOOXOIMMO OCYIIECTBIISITH KOHTPOJIb 3@ CBOEBPEMEHHBIM OOHOBJICHHEM KOHTEHTA caifTa.

Cpemu onpolIeHHBIX BOCTpeboBaHa HH(POPMAIIUs O IPEACTOSIINX OJIUMITHATAX U APYTHX
KOHKYPCHBIX MEPOIPHUITHSIX, O KPYXKKaxX M CEKIUAX Ha Oaze opraHu3allu.

Jl0CcTaTOYHO 4acTo 3Bydasla peKOMEHIAIs MOJAEPHU3UPOBATH CTPYKTYpPY caiita, 4ToObl 00JETYUTh
MOUCK HYXHOH nHpopmanuu ("caenars caliT OoJiee MPOCTHIM U HHTYUTHBHBIM. HacTobko
[eperpyskeH, 4T0 HEBO3MOXKHO HalTH HYXHYIO HHpopMaIuio", "cenaTh HOpMaJIbHBIN caiiT, Koraa
51 IBITAJICS [104ATh 3asiBKy Ha 00y4eHHe B TEXHHUKyMe ObLIO TPYIHO pa3oOpaThes, Kak u Ky/a
HOKUMAaTh").

[lenecooOpa3HO MPOBOIUTH BHYTPEHHUH MOHHTOPHHT YIOBJIETBOPEHHOCTH TOJydaTeei yeiryr
HH()OPMAIHOHHON MOJIUTHKON OpraHU3aIiH.

2. KOM®OPTHOCTH YCJIOBUM NIPEJJOCTABJIEHUS YCJIYT

2.1. Obecneuenue 6 opzanu3auui KOMQOPMHLIX YCA06UIL /1A NPEOOCMABICHUA YCIY2
VYpoBeHb U KauecTBO oOecredeHus: KOM(OPTHBIX YCIOBHH MPEIOCTABICHHUS YCIYT OMPEeIsIICs
IIOCPEICTBOM 3KCIIEPTHON OIEHKHU ¢ (hoTodukcarueii. OIeHHBAIOCHh HATHYHE CJIEYIOIIHX
YCIIOBHI:
® xoM(pOpTHAsI 30HA OTAbIXA (OXKHIAHHUS )
® [IOHSTHAsl HaBUTallUsl BHYTPH OpPraHUu3alluu
® JI0CTyIHAsl MUThEBAasI BOJIA
® JIOCTYIIHbIE CAHUTAPHO-TUTUEHUYECKHE TOMEIICHHSI
® CaHUTAPHOE COCTOSIHME MOMEIEHUH




Ha momenm nposedenus nesasucumoii oyenxu 6 op2anuzayuu 06ecneyeno yCo6usi(1i).

Takum obpasom, B opranuzanuu obecrneyeHs! Bce Tpedyemble yCI0BHsI KOMBOPTHOCTH /151
MoJIy4aresen yciyr.

2.2. Yooenemsopennocms Komphopmuocmoio npedocmasiienus ycyz

HMoast mosryqaresei ycayr, y10BJIeTBOPEHHBIX KOMPOPTHOCTHIO IPEIOCTABICHUS
ycayr

Ilpeonosicenua (no umozam onpoca nosyuameneii yciyz):

11151 COXpaHeHHs BBICOKOTO yPOBHS yIOBIETBOPEHHOCTH KOM(DOPTHOCTHIO YCIOBHI OKa3aHus
[YCJIYT ¥ TSI €T0 MOBBIIEHHS [EJIECO00pa3sHO Ha PEryJISIPHOM OCHOBE OCYILIECTBIISTh
0J1aroyCTPORCTBO U MOIEPIKAHKE B HAMUIEKALIEM COCTOSHUY 31aHKs M OMEIIEHH I (B TOM YHCIe,
CaHUTApHO-TUIMEHHYCCKUX 30H, B KOTOPBIX HEOOXOIMMO pa3MellaTh aBTOMATHYECKHE CYITHIIKH
T OyMaXKHBIE MIOJIOTEHIA M MBIIO), TEPPUTOPUH, IIPHIIETAIOIIEH K 31AHHUIO OPraHM3aIiH, CIIEUTh
3a COCTOSIHUEM y4eOHOH MeOenH, OCTYITHOCTBIO MUTHEBOM BOABI U IIOHSATHOCTHIO HABUT (Y
BHYTPHU IIOMEIIEHUN OpraHU3aIMH.

LlenecooOpasHo NPOBOAUTH BHYTPEHHUH MOHHTOPUHT YAOBIETBOPEHHOCTH MOJTydaTelIeil yeiIyr
KOM(pOPTHOCTBIO YCIIOBHM OKa3aHHUS YCIIyT.

3.2. Obecneyenne B OPraHU3aNHH CONHAIBHOI cpephbl yCI0BHII 0CTYMHOCTH, O3B OISIIONIHX
HHBAJIHIAM I0JIy4aTh yCJIYI'H HApaBHE ¢ APYTHMU

BaxHbM 251eMEeHTOM KOM(I)OpTHOCTI/I }’CJIOBI/Iﬁ OKa3aHHuAd yCiIyr O6paBOBaT€J'IBHBIMI/I OpraHu3anusMu
BBICTYIIACT obecreueHune I[OCTyrIHOfI CpEABI OJI1 JIFOJIEH C OrPaHUYCHHBIMHU BO3MOKHOCTSIMH, a
TaKXE yCHOBI/If/'I JOCTYITHOCTH, IIO3BOJISIIOINUX WHBAJIUIAM IOJIy4aThb yCIyI'u HapaBHE C APYTUMHU.

3.1. Obopyodosarnue nomeuyeHuil opzanu3ayuL COYUANLHOIL Chepol u npunezarouien K Heil

meppumopuu ¢ y4emom 00CmynHOCHU OJ1A UHEAIUO0E

B pamkax He3aBUCHMOH OLIEHKM Ka4eCTBa yCIOBU OKa3aHHs YCIyT OLCHUBAIKCEH CIIEIYIOLIHE

BIIEMEHTHI TOCTYIIHOM CPEeJIbI:

® 000pys0BaHKe BXOIHBIX IPYIII HAHIyCaMH (II0JbEMHBIME IIATHOPMaMH)

® HAJIMYUE BBIICICHHBIX CTOSHOK I aBTOTPAHCIIOPTHBIX CPEJACTB MHBAIHUIOB

® HAIMYKC aIaNTHPOBAHHBIX JIM(PTOB, IOPYYHEH, HAIMUKE PACIIMPEHHBIX ABEPHBIX IIPOEMOB

® HAIMYHe CMEHHBIX KPECe-KOJISICOK

® HaJIM4YHe CIIeUaJIbHO O60py,HOBaHHBIX AJIT HHBAJIUJI0B CAHUTAPHO-TUTHEHUYECKUX IIOMEIIICHUH.

Ha momenm oyenxu nomewenusn opeanuzayuu 060py0osamnsi NeMeHmom (-mamu).
st obecnieyeHnst JOCTYHOM Cpeabl A5 MAJIOMOOHIbLHBIX MmoJIy4yaTesIeH yCcayr HeoOXoQumo
000py/0BaTH MOMEIEHUs] H TEPPHTOPHIO OPrAHU3ALMH CJIeAYIOMIMMH 3JIeMEeHTAMH:
O6opynosanue BXOAHBIX IPYIIN NaHLycaMH (MOAbEMHBIMH wiathopMamu)

Hannuue anantuposanHbIx mudTOB, NOpydHEH, HalMYKMe PACIIMPEHHBIX ABSPHBIX IIPOEMOB
Hajnume cMeHHBIX Kpecena-KoJsacok

Hanuuue cnneuuajabHO O60py,HOBaHHI>IX JJIs1 HHBAJIMAOB CAHUTAPHO-TMT'MEHUYECKHUX TTOMELLIEHUH

3.2. Obecneuenue 6 opzanuzayuu coyuanvroil chepsl yeao6uii 00CHIYRHOCHIU, HO36OJIAIOU{UX
UHGAIUOAM ROJIYHAMb YCIY2U HAPAGHE C OPY2UMU




Hapsity ¢ OLleHKO# JOCTYIIHOCTH TIOMEIIECHHH U IIPUIIEralolIuX TEPPUTOPUL OpraHU3aIUuH
IPOM3BO/IMIIACH OLICHKA YCIOBHUM JOCTYIIHOCTH, O3BOJIAIOIINX HHBAIHIAM II0JIy9aTh YCIYTH
HapaBHE C IPYTUMH. Y YUTHIBATIMCH CIIETYIOIIHE YCIOBHS JOCTYITHOCTH YCIIYT:

® ybiMpoBanue It HHBAIUIOB 10 CIIYXY U 3PEHUIO 3ByKOBOM M 3pUTENBHOM MHGOPMAIHH

® jyOiMpoBaHKe HaAIKUCeH, 3HAKOB U HHOM TeKCTOBOM U rpadguueckoil HHPOPMAIIHH 3HAKAMH,
BBIIIOJIHEHHBIMH PeIbe(HO-TOUYeYHbIM IprdTOM Bpaiis

® BO3MOXKHOCTB IIPEJIOCTABJICHHUS HHBAIUAAM 110 CIIyXY (CIyXY U 3pSHHIO) YCIIyT
cypIoInepeBouuKa (TH(IOCYpAOIEPEBOIUHNKA)

® HaIMYUe aJIbTePHATHBHOM BEPCHH OQHMIMANIBLHOIO caifTa OpraHu3aIiy Uil HHBAIH/OB 110 3PEHHUIO
® 1IOMOIIb, OKa3bIBaeMasi pabOTHHKAMU, IPOLIEITAME 00yYeHHE TI0 COMPOBOKICHHIO HHBAIHIOB
B IIOMEIIEHUU OpraHU3aluu

® BO3MOXKHOCTB OKa3aHHsl 00pa30BaTENbHEIX YCIYT B JUCTAHIIMOHHOM PEXUME HIIH Ha J0MY.

Ha momenm oyenku 6 opeanuszayuu obecneyero yenoeue (-5/-i1) 00cmynHocmi.

Mist obecnieyenus ycaoBUil A0CTYIHOCTH, O3BOISIIOMIMX HHBAJHAAM I0JY4aTh yCIyTH
HapaBHe ¢ APYTrUMH, HE00X0IMMO 00eCeYHTh CileAyouIUe YCI0BHU:

Jy6nnpoBanue 171 MHBAJIMIOB 11O CITYXY M 3PSHHIO 3BYKOBOMH M 3pUTeNbHOM MHpOpMALMK
HybnupoBanue Hannucel, 3HAKOB M HHOM TEKCTOBOMW M rpaduueckol HHGOPMALMH 3HAKAMH,
BBINOJIHEHHBIMU Pelbe(PHO-TOUSUHBIM LIpUudTOoM Bpaiins

B03MOXHOCTb NpeocTanenus MHBAIMIAM O CIIyXy (CIyXy M 3pEHHIO) YCIyT CypAONepeBoayHKa
(TudnocypnonepeBoUHKa)

Hannyue anbTrepHaTHBHOM BepcHH OGULMATBHOTO CaiiTa OPraHU3aL|HK VTS HHBAJIHIOB MO 3PEHHIO
Ilomowup, okasbiBaeMas paGOTHHKAaMH, MPOLIEAIMMH 00YYEHHE MO CONPOBOKASHHUIO HHBAMIOB B
NIOMELLEHUH OpraHu3aLu1

3.3. Yooenemsopennocmo docmynnocnvio yciuyz 0na UHEANUO08

Joast nmoJry4areJsiei ycJayr, YAOBJI€TBOPEHHBIX JOCTYIIHOCTBIO YCJIYT AJIS
HHBAJIUJI0B ‘

Ilpeonoxcenua:

17151 IOBBINICHNS ¥ COXPAHEHHUsI BBICOKOTO YPOBHS yAOBJIETBOPEHHOCTH OCTYITHOCTEIO YCIIYT IS
MHBAJIHIOB LEIeCO00PA3HO Ha PEryJIAPHON OCHOBE OCYILIECTBIIATE KOHTPOIb 38 COCTOSHHEM
DJIEMEHTOB JIOCTYITHOM CPe/Ibl K 00eCIieueHHeM yCIIOBHIL, O3BOSIIONINX HHBATHIAM IOJIydIaTh
YCIIyTH HapaBHE C IPYTHMH.

Llesecoo6pasHoO IPOBOAUTH BHYTPEHHHH MOHHTOPHHT YOBIETBOPEHHOCTH MOJYYaTeNeH YCIIyT
TOCTYIIHOCTBIO YCIIYT JUISI HHBAIUIOB.

4. TOBPOXEJIIATEJIBHOCTb, BEXKJIMBOCTh PABOTHUKOB OPI'AHU3 AL

JlaHHbIH TOKa3aTenb GOPMUPYETCS 3a CUET MOIyYeHHUs CyOBEKTUBHBIX OLEHOK IOJTydareieii yCIIyT
COOMpPaeMBIX B X0OJI€ OIpPOCa.

>

MoJist noay4areseii 06pa3oBaTeILHBIX YCJIYT, YI0BJIETBOPEHHBIX
A00pOKeETATeNHLHOCTBIO, BEKINBOCTbIO PAGOTHHKOB OPraHM3annu, 06ecnednBalomux
NepBHYHBIH KOHTAKT H HHGOPMHUPOBaHHe NOJIyYaTelIsi 00pPa30BaATENLHOI YCJIYyIH npu
HeNocpeACTBEHHOM 00pAllleHHH B OPraHU3anHI0

MMoJist mosryuaresieii 06pa3oBaTeLHBIX YCJIYT, YI0BJIETBOPEHHBIX
00POKeIATeNBHOCTEIO, BEKIHBOCTHI0 PAGOTHHKOB OPraHH3aNHH, 00ecHeuuBalomux |
HEMoCpeACTBeHHOe OKa3aHHe 00pa30BaTeNIbHOI yeIyrn npH oGpalenuu B Opranu3anuio |

Moast noayuaTesneii 06pa3oBaTeILHBIX YCIYT, YI0BJIETBOPEHHBIX
100 POXKeNATENLHOCTEIO, BEAJIHBOCTHIO PAGOTHHKOB OPTAHH3ALMH NPH HCIOJIL30BAHMH
AHCTAHIHOHHBIX (OPM B3auMoOeliCTBHS




Ilpeonoscenus:

/111 COXpaHEHHsI BBICOKOTO YPOBHS yJIOBJIETBOPEHHOCTH J0OPOKENATENLHOCTHIO H BEKIUBOCTHIO
COTPYJHUKOB OpPraHU3ali{ U €ro MOBLIIIEHUS] BAKHO BBICTPAUBATh C MOJIYYaTEIIMUA TPAMOTHYIO
KOMMYHHUKaIK0. OCHOBHBIM IIPUHIMIIOM B3aMMOOTHOIICHHN MEXTy MOJIyJaTeleM yCIyT |
[IpeICTaBUTEIEM OPraHU3alluy JOJDKEH CTaTh IPUHITUI YBAaXKSHHUS K JIMYHOCTH. KysbTypa obienus
[IPOSIBJIIETCS B YMEHHH BBICIYIIAaTh, B IPOSIBJICHUN OT3BIBYMBOCTH U CONIEPEKUBAHUS.

B xoze 3an01HeHNs aHKETHl YYaCTHUKH OIIPOCa OTMEYATH MOTPEOHOCTH B YyTKOCTH H
BHUMAaTEIbHOCTH K 00YJarOIUMCs, BEXKJIMBOCTH ¥ TOJICPAHTHOM OTHOIIEHHH K TOCTAM
0Opa3oBaTeNbHON OpraHU3alni.

B CcBA3M C 3THM, PEKOMEHIyeTCsl OpraHU3aIUs CEMHHAPOB M TPEHHUHIOB C IIEAarorHyeCKuM
COCTaBOM, a TAKXKE IEPCOHAIOM, 00€CIIeYHBAIOIIIM IIEPBHYHBIM KOHTAKT C IOJIydaTeisaM yCiIyT,
HalpaBJIeHHBIX HA CHATHE IICHXOJIOTHYECKOTO HAIPSKEHUS COTPYIHUKOB, popMupoBanme
KOMITETEHIIMI 110 BBICTPaUBaHHIO IPAMOTHOM KOMMYHHKAIIMH C ITOJIy4aTeIIMH YCIIyT, CIIOCO00B
BBIXOJ[A U3 KOH(IMKTHON CHTYaIIHH.

LleniecooOpasHo POBOAUTE BHYTPEHHUH MOHHTOPHHT YIOBICTBOPEHHOCTH MOJIydaTesei yemyr
T0OPOIKENATENBHOCTHIO M BEXKIIMBOCTHIO COTPYIHHKOB OPraHU3allkH.




5. YVIOBJIETBOPEHHOCTbD YCJIOBUSIMH OKA3AHUS YCJIYT
Honst mostyqaTesiei ycayr, KOTOpble rOTOBbI PEKOMEHI0BATH OPraHH3aHIO
POACTBEHHHKAM H 3HAKOMBIM (MOIJIH ObI €€ PEKOMEHI0BATh, €CJIH ObI ObL1a
BO3MO’KHOCTb BbIOOpA OpraHu3amm)

Hosst nostyuaTesieil 00pa3oBaTeIbHBIX YCJIYT, YI0BJIETBOPEHHBIX YA00CTBOM rpauka
paboThHI Opranu3anuu

ZIOJIH HOleanEJIeﬁ yciayr, yioBJJ€TBOPEHHBIX B I€JIOM YC/IOBHSIMM OKAa3aHHUA YCIyr B
OpraHu3auvu

Ilpeonoscenun:

Y pOBEHD YI0BIETBOPEHHOCTH yCIOBUSAMHU OKa3aHHs YCIYT 3aBUCHT OT COBOKYIIHOCTH (pakTOpOB, B
TOM YHCJIE PACCMATPUBAEMBIX B PAMKaX HE3aBUCUMOM OIEHKH KayeCTBa.

Ba)XHBIM HanpaBJI€HUEM MOBBIILICHUS YPOBHS YIOBICTBOPEHHOCTH BHICTYIIAET AUAJIOT C
[10JIy4aTesIsIMA yCIIyT - 00y4JaroUMMHCS U UX POJUTEISIME (3aKOHHBIMH IIPEICTABUTEINSAMH), B XO/IE
KOTOPOTO MOKHO OIPEJIEIUTh IPUYIMHEI HEIOBOJIBCTBA, BEIIBUTEH HEJOCTATKH B paboTe
OpraHu3aIiK, HAMTH ONTHUMAaJIbHBIE BAPUAHTHI PELICHHUS TPOOIIEM.

[[e1ec000pa3sHo MPOBOAUTEL BHYTPEHHUH MOHUTOPHHT YIOBJIETBOPEHHOCTH IIOIydaTeNel yCIyr
[Pa3HBIMU ACHIEKTAMH YCIIOBUH OKa3aHHUS YCIIYT.




